
Central Eastside Industrial District 2019 Fall Commute Survey Results 
Date: 11/19/19 
To: Central Eastside Industrial Council TPAC 
From: Sarah Goforth, Transportation Wallet Project Manager, PBOT 

Methodology: PBOT conducts an annual Fall Parking District Transportation Survey to residents and employees in the 
Central Eastside Industrial District. The survey was open for 10 days from 9/24-10/4. We received 158 responses 
from people who live or work in this neighborhood. Additional data provided in this memo comes from the 2019 
Transportation Wallet Pre-Survey, which prompts people who have just purchased a Transportation Wallet to share 
their opinions. That survey collects responses throughout the calendar year. We received 205 responses from people 
in the Central Eastside.  

Findings: The Transportation Wallet has an impact on how people commute to work in the Central Eastside. People 
who have Transportation Wallets are more likely to bike and take transit and are nearly 2.5 times less likely to drive 
alone to the district to get to work.  

n=84 don't have TW, n=66 do have TW, from Fall Survey 
TW=Transportation Wallet 



The Transportation Wallet is impacting people’s travel behaviors to use modes they’ve never tried before. Of 66 
survey respondents who have a Transportation Wallet, this is how they reported using the following modes “before” 
and “after” getting their Transportation Wallets:  

n=66, from Fall Survey 

The following is a breakdown of how people acquire Transportation Wallets. 

n=205, from Transportation Wallet Pre-Survey 

The Transportation Wallet continues to draw new people to the package, as well as continue appealing to repeat 
users. From our ongoing “Transportation Wallet Pre-Survey”, emailed to people after they purchase a Transportation 
Wallet, 65% (n=133) replied this is the first time getting one and 35% (n=72) said they’ve had one before.  

We asked people in the Fall Survey how long they’ve had their Transportation Wallet, and this is what they reported: 



The concept of the Transportation Wallet is to offer multiple transportation choices into one consumer package to 
introduce people to modes they may not have tried. While some people may have pre-conceived ideas about what 
they think they will use, we were interested to learn if there were modes that came as a surprise to anyone. Here are 
open-ended answers to the following question:  

Was there anything in the Transportation Wallet you didn’t think you’d use at first, but now regularly use? 

• I do use the streetcar more
• TriMet pass – the bus stops outside of my building and is convenient to take
• Biketown! I can’t believe how much use I’ve gotten out of it. I LOVE it!
• Streetcar pass
• I use biketown as a backup transportation plan. Like if a bus transfer is taking too long and a

biketown is nearby I’ll go for that. I’ve taken streetcar more often now too as part of my TriMet
options if it falls into convenience.

• Streetcar. I normally avoid it since it’s so slow but it’s nice to have the option now for free and I just
factor in the extra time.

• I had previously only used Biketown a little, but now I that I have a membership I use it regularly each
week, both for small trips, and it makes it easy to squeeze n larger errands during my business day.

• Biketown, it’s a great option for going from work to downtown.
• If [the Transportation Wallet] didn’t include the Biketown bikes, I don’t think I would have ever used

them!
• Biketown- love the ease and convenience of them.
• I take the MAX a lot more now!
• The streetcar- seemed silly to pay for it and then transfer to a bus, but now I take it often.
• I’ve definitely been making more use of Biketown than I did before receiving my Transportation

Wallet.
• BIKETOWN membership, I thought I wouldn’t use this because I have a bike, but it’s much more

convenient than I expected it to be.
• Streetcar has been much more useful than I thought for trips within the Central Eastside. Whereas I

might have driven car2go before, now I just hop on the streetcar.
• Opposite problem – I thought I’d use BIKETOWN more, but I needed more exercise, so I’m walking

more.



• No [there wasn’t anything I didn’t think I’d use], I like what [the Transportation Wallet] offers and
would even love some e-scooter options.

Lastly, the open-ended survey responses below are being shared to capture the various viewpoints 
people have about parking, traffic, transportation options, and other concerns:  



Q27	Feel	free	to	provide	any	additional	comments.
Answered:	47	 Skipped:	111

# RESPONSES DATE

1 Parking	in	the	Central	Industrial	Eastside	is	gnarly,	parking	enforcement	is	frequent,
and	it	seems	to	be	getting	harder	and	harder	all	the	time,	so	that	too	has	affected	a
lot	of	our	company's	transition	to	using	public	transportation	more

10/4/2019	11:32	AM

2 If	there	were	wider	bike	lanes	on	Capital	Highway	(especially	the	section	that	spans
from	Barbur	Blvd	and	up	the	hill	to	Hillsdale)	and	also	on	Terwilliger,	I	would	ride
my	bike.	The	City	also	needs	to	do	a	better	job	of	cleaning	leaf	debris	on	the
shoulders	of	those	roads.	The	debris	is	VERY	SLIPPERY	in	the	fall	and	makes	for
unsafe	cycling	conditions.	Until	the	city	makes	some	real	bike	lanes	and	sweeps	the
street	I	will	have	to	drive.

10/3/2019	10:15	AM

3 I’m	really	disappointed	Car2go	is	leaving	our	city,	it	was	so	nice	to	have	as	an
option.

10/3/2019	8:11	AM

4 Thank	you!	I	think	transportation	wallets	are	a	great	idea 10/3/2019	7:50	AM
5 I'm	a	100%	e-bike	mobile.	I	very	rarely	use	any	other	transportation	method.	I	have

a	bike	trailer	for	errands	with	larger	loads,	and	will	take	a	Car2Go	if	the	trailer	isn't
enough.

10/2/2019	3:57	PM

6 I	really	don’t	like	all	these	escooters.	At	the	very	least	people	should	be	required	to
wear	helmets.	As	drivers	we	are	suddenly	required	to	be	aware	of	tiny	buzzing
quick	vehicles	being	ridden	by	people	with	no	training	and	no	protection	the	liability
is	terrifying.	If	I	hit	one	of	those	people	I	would	sue	the	city	for	damages.	I	also	think
they’re	a	total	eyesore	the	way	people	dump	them	anywhere.	This	parallels	the
homeless	problem	that	the	city	does	nothing	about

10/2/2019	3:18	PM

7 It	would	be	awesome	if	Hop	and	Biketown	accounts	merged	as	one.	That	would
make	things	so	convenient.	Biketown	has	many	problems.	1)	When	checking	out	a
bike,	the	panel	will	often	hang	and	take	forever	to	process,	and	then	go	into	repair
mode,	which	means	the	bike	cannot	be	used	at	all.	This	is	incredibly	frustrating
when	a	user	has	walked	several	blocks	and	there	are	no	back-up	bikes	in	the
vicinity.	I	have	reported	this	problem	more	than	50	times.	That	is	no	exaggeration.
Biketown	team	is	aware	of	the	problem,	but	I	have	not	seen	any	improvement	over
the	past	year.	I've	never	been	offered	any	compensation	for	this	trouble.	I	am
happy	to	help	because	I	just	to	improve	the	service,	but	I	don't	even	receive	follow-
up	replies	anymore.	2)	Sometimes	bikes	have	connection	problems	as	well,	which
also	means	the	bike	cannot	be	checked	out.	3)	Occasionally,	the	"meter"	will	keep
running	on	a	bike	even	when	the	trip	has	ended.	Essentially,	the	bike	is	still
checked	out	in	the	system.	The	cost	can	be	refunded	later,	but	in	the	meantime	it
means	the	user	cannot	see	other	bikes	on	the	network.	There	is	no	immediate
remedy	because	Biketown	does	not	have	staff	available	to	solve	problems	in	real
time.	Honestly,	the	Biketown	team	should	have	at	least	one	person	available	24/7.
4) Following	up	on	#3,	why	aren't	other	bikes	viewable	on	the	map	while	a	bike	is
checked	out?	It	doesn't	make	any	sense.	More	than	one	bike	is	allowed	to	be
checked	out	on	the	same	account,	so	why	aren't	others	viewable?	5)	I	come	across
flat	tires	and	other	mechanical	problems	on	occasion.	Obviously,	other	users	are
not	reporting	in	these	issues.	I	don't	expect	the	Biketown	team	to	be	aware	of	them
if	they	are	not	reported	in.	For	the	most	part,	I	think	these	problems.	are	resolved
pretty	quickly	(it's	a	liability	issue	after	all).	HOWEVER,	are	the	bikes	ever	cleaned?
Many	of	them	have	become	quite	disgusting,	to	be	frank.	Erik	PS	–	Re:	TriMet,	my
biggest	issue	is	the	lack	of	late	night	service.

10/2/2019	2:51	PM

8 I	appreciate	the	range	of	gender	options	you	included	on	your	survey.	This	simple
gesture	is	a	huge	not	of	affirmation	and	inclusion	to	the	LGBTQ	community.	Thank
you.

10/2/2019	2:23	PM

9 Thanks! 10/2/2019	2:20	PM
10 yay	for	public	transportation!! 10/2/2019	12:09	PM
11 The	transportation	wallet	is	a	great	alternative,	unfortunately	I	still	drive	because	I

often	need	access	to	a	car	throughout	the	day/after	work.	I	bus	more	than	I	did
before.

10/2/2019	12:06	PM

12 Love	taking	the	bus	to	work. 10/2/2019	12:03	PM
13 My	employer	offers	me	a	CEID	parking	pass	but	I	do	not	partake.	I've	been	a	bike

commuter	for	12	years	and	intend	on	sticking	with	it.	The	wallet	has	been	great
because	it	has	extended	my	active	transportation	options	and	I	rely	less	on	Lyft	or

10/2/2019	12:03	PM



Car2Go	to	get	around	(though	I	am	very	sad	to	see	Car2Go	go	away)
14 I'm	very	happy	I	got	the	transportation	wallet.	I	do	have	to	buy	a	car	for	expanded

work	duties,	but	plan	on	still	using	my	wallet	often
10/2/2019	11:54	AM

15 I	really	appreciate	the	city's	collaboration	in	offering	Transportation	wallets	for
impacted	business/residents.	I	know	parking	is	a	problem	with	density,	and	while
not	everyone	can	adjust	from	driving	solo,	I	think	this	is	a	creative	way	of	helping
encourage	those	who	can	use	alternative	means.

10/2/2019	11:44	AM

16 thank	you 10/2/2019	11:43	AM
17 great	job	encouraging	folks	in	town	to	use	more	sustainable	forms	of	transit! 10/2/2019	11:33	AM
18 I	was	very	disappointed	to	learn	that	Car2Go	is	leaving	Portland	at	the	end	of	the

month.	I	learned	of	them	through	the	transportation	wallet	and	have	started	to	use
them	quite	frequently.	Using	there	service	was	a	factor	in	my	decision	to	sell	my
car	so	if	the	city	has	any	input	they	should	really	encourage	this	service	to	stay	in
PDX.

10/2/2019	11:25	AM

19 I	would	love	to	have	the	e-scooters	added	as	a	potential	discount	feature	in	the
Transportation	wallet	:-)	Maybe	the	best	performers?

9/27/2019	9:02	AM

20 I	usually	walk	and	bike	but	have	been	carpooling	with	a	person	with	an	injury	so
carpooling	is	not	my	normal	mode

9/26/2019	2:11	PM

21 I	love	the	transportation	wallet,	it	is	the	best	program!	I	take	trimet	a	lot	more	and	I
think	it	encourages	environmentally	sustainable	travel.

9/26/2019	6:10	AM

22 Thanks	for	helping	develop	a	better	transit	program	for	Portland! 9/25/2019	3:15	PM
23 9/25/2019	2:53	PM
24 Thank	you! 9/25/2019	2:24	PM
25 What	is	a	transportation	wallet? 9/25/2019	1:22	PM
26 I'm	parking	at	the	"ODOT	Block"	lot,	and	walking	1/2	mile	to	office.	CEIC	bus	will	be

good	in	the	winter.
9/25/2019	12:47	PM

27  NAME DELETED 9/25/2019	12:33	PM
28 9/25/2019	12:31	PM
29 Parking	permits	are	so	expensive	and	unfortunately	the	zone	G/N	I	work	in	feels

extremely	unsafe	for	parking	anyway.
9/25/2019	12:29	PM

30 Your	surveys	are	well	designed. 9/25/2019	12:27	PM
31 I'm	upset	that	I	can't	find	parking	after	9am.	I	was	told	by	the	parking	enforcement

that	more	passes	were	sold	than	available	spots.	Is	that	correct?	If	so,	will	you	be
doing	the	same	for	2020?	Thank	you	for	your	time.	Karen

9/25/2019	12:23	PM

32 It	would	be	fantastic	if	I	could	take	the	max/bus	to	work	but	it	is	too	difficult	to
transfer	between	max	and	the	bus.	I	drive	and	it	is	frustrating	that	there	is	a	lack	of
parking,	even	though	I	pay	for	a	permit.

9/25/2019	12:17	PM

33 As	a	business	owner	in	the	Central	Eastside	Industrial	District	I	am	frequently	in	an
out	of	the	office	with	trips	around	the	City	and	State.	While	we	use	the
transportation	wallet	for	my	staff,	this	does	not	always	work	for	the	type	of	business
we	do.	The	City	has	indicated	that	it	is	in	the	process	of	phasing	out	zoned	parking
in	the	area,	but	we	need	a	reasonable	alternative	for	businesses	such	as	mine.
Currently	the	neighborhood	is	a	mishmash	of	timed	parking	areas	(30	min	to	2	hrs),
2hr/zone	parking,	and	metered	spaces.	It	would	make	much	more	sense	to	meter
the	entire	area	and	then	allow	zone	permit	holders	to	use	the	spaces	as	if	they
were	zoned	parking.	This	would	greatly	simplify	the	parking	situation,	no	more
guessing	about	if	this	space	is	metered	or	not,	while	at	the	same	time	increasing
City	resources.	This	would	also	allow	an	overall	reduction	in	spaces	without	harmful
impacts	to	the	businesses	in	the	area.

9/25/2019	12:12	PM

34 I	would	take	max	more	often	in	the	park	and	rides	could	accomodate	more	cars.
There	isn't	enough	space	at	my	work	hours	so	I	am	now	paying	for	a	parking	space
rather	than	using	transit	since	I	work	later	at	10am	in	the	future.	The	lack	of
enough	park	and	ride	spots	as	is	the	biggest	problem	I	have	seen	so	far	with	PDX
mass	transit.

9/25/2019	12:03	PM

35 9/25/2019	11:44	AM
36 I	am	intending	to	use	my	Hop	Pass	more,	and/or	ride	all	the	way	in	more	often,

once	I	get	an	electric	bike.	I	used	to	live	close-in	NE	and	cycle	to	work	frequently,
but	now	that	I’m	south	of	Milwaukie,	the	commute	is	a	bit	too	long.	Hoping	the
electric	bike	will	shave	off	some	time,	and	allow	me	to	get	to	work	without	being
too	sweaty	and	exhausted.	Will	be	even	better	if	they	extend	the	MAX	Orange	Line

9/25/2019	11:32	AM

 NAME DELETED

 NAME DELETED

 NAME DELETED



farther	south	to	Oregon	City.
37 Transportation	Wallet	is	an	amazing	deal! 9/25/2019	11:28	AM
38 I	live	less	than	10	miles	from	work	to	home.	It	takes	me	30	minutes	each	way	to

drive.	Public	transpo	would	take	me	an	hour	each	way.	I	pay	$10	per	day	to	park
but	a	parking	structure	which	would	allow	me	a	monthly	pass	is	most	needed	in	this
area.

9/25/2019	11:26	AM

39 I	never	use	Biketown	or	car2go	(no	driver's	license)	and	the	TriMet	pass	only	lasts
me	a	month.	I'd	find	it	more	useful	if	I	could	use	the	Trimet	pass	for	longer.

9/25/2019	11:22	AM

40 It's	hard	to	get	employee	parking	passes,	and	parking	is	also	becoming	harder	to
find.	(Construction	and	"do	not	park	here"	makes	it	even	more	difficult)

9/25/2019	11:19	AM

41 Thank	you 9/25/2019	11:19	AM
42 I	have	a	parking	permit,	but	I	only	use	it	2-3	days	per	month	when	I	have	time-

restricted	activities	after	my	work	day.	I	prefer	to	take	transit	and	walk.
9/25/2019	11:15	AM

43 Two	comments:	(1)	It	did	not	provide	an	option	of	the	type	of	transportation	I	use
when	I	am	not	going	to	work	or	school.	This	is	important	as	many	people	may	ride
their	bike	(or	any	other	form)	during	the	week	but	use	their	car	on	the	weekend.	Or
they	bike/walk	to	work	or	school	but	use	their	car	for	everything	else.	(2)	The
parking	permit	zone	question	was	tricky	because	it	forced	me	to	choose	which
district	when	I	don't	believe	I	live	or	work	in	a	zone	parking	district	at	all	.

9/25/2019	11:09	AM

44 The	transportation	wallet	is	great	for	folks	who	have	easy	access	to	the	different
modes	of	transportation.	My	commute	using	TriMet	+	the	streetcar	is	an	hour	and	a
half,	which	is	twice	that	of	driving	alone.	We	need	better	options	for	people	living
outside	of	the	city	who	work	in	it.	Not	allowing	us	to	get	parking	permits	near	our
places	of	work	is	also	infuriating,	inconvenient,	and,	in	many	cases,	unsafe.

9/25/2019	10:55	AM

45 The	transportation	wallet	was	a	nice	way	to	save	money	on	bus	fare	and	get	access
to	other	services	I	probably	wouldn’t	have	tried	otherwise	(car2go).	Since
purchasing	the	wallet,	I’ve	purchased	a	personal	bike	for	commuting	and	primarily
use	that	now.	I’m	very	thankful	for	the	bike	thoroughfares	like	Clinton	and	Lincoln!

9/25/2019	10:49	AM

46 I	use	the	transportation	wallet	mostly	for	short	trips	within	the	city.	I	live	far	from
portland	so	I	have	no	choice	but	to	drive	for	commuting	from	home	to	work	and
back.	So	the	questions	on	this	survey	were	mostly	not	applicable	to	my	situation.	I
am	afraid	that	they’re	going	to	misrepresent	me	as	someone	who	does	not	take
advantage	of	the	transportation	wallet	at	all	which	isn’t	true.

9/25/2019	10:45	AM

47 Although	I	typically	ride	my	bike	or	take	the	max	to	work,	occasionally	I	will	drive.	It
is	very	difficult	to	find	any	parking	in	this	neighborhood	and	it	needs	to	be
addressed.	Making	it	difficult	to	drive	or	find	parking	is	not	a	solution	and	although
alternative	modes	of	transportation	are	favorable,	driving	will	not	be	eliminated.

9/25/2019	10:43	AM
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